ITSS Help Desk Revised: 2/11/2020

How to log onto Adobe Creative Cloud and download related applications

For SJECCD District Employees

There are two options to login:

1) Option one: login via Adobe CC Desktop (available if pushed out by ITSS/CTSS):
a. Double-click icon on desktop

)

&)
Adobe
Creati...

b. If prompted, enter in our login credentials, then go to steps #3 and #4 below

@ Creative Cloud Desktop
File Window Help

Sign in

New user? Create an account

Adobe

Or

Sign in or create an account

G Continue with Google

E1 continue with Facebook

o Continue with Apple
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c. After completing steps #3 and #4, you should be presented with all the available applications from
Adobe; to install, click on the Install button of the particular application

(& Crestive Cloud Desktop
File Window Help

Apps  Yourwork

All apps

% Updates

Photography
£ Design & Layout
B video & Motion

Illustration

~

LR uigux
- Acrobat & PDF
P ID&AR

8 social Media

R

Links
Stock

S Fonts
Behance
2 Tutorials

A8 support Community

Allapps

Welcome to Creative Cloud

Find and update your Adobe apps, libraries, and more.

Included in your subscription

m Photoshop

Create beautiful graphics, photos and art anywhere

> C

Acrobat DC 20

The complete PDF solution for a mobile, con 1%%
world

.

=

XD

Design, prototype and share user experiences

[ Deskiop

. lllustrator v 23

Create stunning illustratiens and graphics

i3

. InDesign v 1403

1and publish elegant layouts

Lightroom

The cloud-based photo service

0 Mobile

O web

] . Illustrator v 24

Create stunning il

-
[} . InDesign

Design and publish elegant layouts

. <2 A\ Not Compatible v
E Premiere Pro v13.1.5 =

Edit and craft polished films and video

ons and graphics

A\ NotCompatible ) ==

d. Asitinstalls, a progress bar will appear in the application box

Creative Cloud Desktop
File Window Help

Apps  Yourwork

All apps

& Updates

CATEGORIES
Photography
£ Design & Layout
B Video & Motion
& lllustration

GCB ulsux

J Acrobat & PDF
(@ 2D&AR

BB social Media

Stock:

f Fonts
Behance
# Tutorials

AL support Community

All apps

Welcome to Creative Cloud

Find and update your Adobe apps, libraries, and more.

( Learn me

Included in your subscri

m Photoshop
.

Acrobat DC

The complete PDF solution for a
world

bile, connected

L1 peskiop  [] Mobile

. lllustrator v 231

3

. InDesign v 14

e stunning illustrations and graphics

Design and publish elegant layouts

3

[ web

[l

Create stunning ll ns and graphics

.
2 . InDesign v 150 ]

Design and publish elegant layouts

.
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2) Option two: login via browser; open browser and enter in url: https://adobe.com/creativecloud.html

a. Inthe top right corner, click on Sign In

= X @ adobe.com/creativecloud.html h+d
I Apps () TestCanvaslogin (G doveenter (@) erpvcenter (B sjccucenter (B) EVVcenter ITss [l TS5 Helpdesk (@) Colleague WebUIS... @ SIECCD Academic C. ks #+ WORLD CLOT New to Review @) SimpliSafe
'\‘ Adobe Creativity & Design Marketing & Commerce PDF & E-signatures Business Solutions Support 0

ADOBE CREATIVE CLOUD Discover Compare Plans Leamn & Support

Adobe Creative Cloud gives yo
& anything yol

3. Inthe Sign in page, enter your Email and click on Continue button; in the next page, select Company/School
account option /

Sign in Select an account

New user? Create an account
Email address

Diana.Prince@sjeccd.edu

. Personal Account )
Or
A Company or School Account >

G Continue with Google

Email address

Diana.Prince@sjeccd.edu

@ Continue with Apple Sign in with a different email address
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https://adobe.com/creativecloud.html

The page will redirect to SJECCD Secure Login site. Enter in your Email Address and Password, then click on

Login button:

SJECCD SECURE LOGIN

Email Address

Password

&

san josé-evergreen
COMMUNITY COLLEGE DISTRICT

Change Password Unlock/Reset Password

Click on Open button below Creative Cloud:

'\‘ Adobe Creativity & Design Marketing & Commerce PDF & E-signatures Business Selutions Support jol .
Your Services

-

Welcome back,

Diana
Manage your account Creative Cloud Document Cloud
Apps, creative work, Home base for document apps

and learning resources. and files.

CREATIVE CLOUD PHOTOGRAPHY ADOBE STOCK
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6. Inthe next page, click on Install Creative Cloud Desktop (if you click on All your apps, a list of all avail apps will
appear) or you can install available apps-directly from this portal

Welcome to Creative Cloud, Diana |

E Photoshop Acrobat DC H llustrator i 8 Allyour apps r 5 x
E - Diana Prince

Adobe for Enterprise

& In your plan

] Miember since July 2019 Manage account
m PhOtOShOP watibleon Ll O3 : ; CLOUD STORAGE

00f1.0 TB used
The world's best imaging and design application. Create and enhance

photographs, illustrations, and 3D artwork. It's everything you need to make

any idea real. Learn more Quick links

Install Creative Cloud app
Help center
Contactus

Get desktop app

7. If you download the Adobe CC Destkop App, it will download and show something like the following (example uses
Chrome browser):

Follow the instructions below to install Creative Cloud.

Click the installer then follow the prompts.

Download not working? Restart download | Get Help

a Creative_Cloud_Se.exe

8. Click on the carrot/arrow and choose ‘show in folder’:
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Home

= Pictures

Adobe CC

System32

temp

@ CneDrive

= This PC
3 3D Objects
m Desktop
% Documents
# Downloads
b Music
& Pictures
B Videos
% Local Disk (C:)

SICC _ssologin

Application Tools

Share View Manage

+ 8 Name

Downloads

T & » ThisPC » Local Disk (C:) » Users » kwvangSIECCD » Downloads

~ O
Date modified Type Size
1) ChrameSetup.exe 1/31/2020 1:44 PM Application 1,366 KB
B G Cloud set-Up.exe 23/2020 1137 AN Apphication BLE

@ Creative Cloud Files

s DVD Drive (D:) )_CENA_XB64FREV_EN-U

9. Right-click on the Creative_Cloud_Set-up.exe file and select properties
10. In the properties pop-up, click on Unblock box, click on Apply button and then click on OK button:

|

Security
General

(3]

Type offile

Description:

Locaton
Size:

Size on disk

Created:
Modified

Accessed

Aftributes

Secunty:

B Creative_Cloud_Set-Up.exe Properties

Details
Compatibility

-er ative_Cloud_Set-Up exe

Previous Versions
aital Signatures

Application  exe)

Adobe Installer

C\Users\kvang SJECCD\Downloads
206 MB (2.161,280 bytes)

2.06 MB {2.166.784 bytes)

Today. February 3. 2020. 7 minutes ago
Today. February 3, 2020, 7 minutes ago

Teday, February 3, 2020, 7 minutes ago

[(JRead-ony  []Hidden

This file came from another computer
and might be blocked to help protect
this computer.

Advanced..

Unblock

ply

*
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11. Next, double-click on the Creative-Cloud_Set-up.exe file to install Adobe CC desktop

= | Application Tools ~ Downloads

Home Share View Manage
T & » ThisPC » Local Disk (C;) » Users » kwang.SIECCD » Downloads v @
= Pictures 18 Mame Date modified Type Size
Adobe CE T ChromeSetup.exe 1/31/2020 1:44 PM  Application 1,366 KB
SICC_ssoLogin [ C=tve Cloud Set Up.exe 21372020 1137 AM | Apphcation RIS |
System32
temp

@ Creative Cloud Files
@ OneDrive

& This PC
» 3D Objects
m Desktop
% Documents
# Downloads
& Music
= Pictures
B Videos
% Local Disk (C:)

®a DVD Drive (D:) I_CEMA_X64FREV_EM-U

Note: This will install the Adobe CC desktop client on your computer. Once completed, launch the icon as
specified in Step 1 above; if prompted, enter in login credentials. Now, you can install Adobe CC apps from the
desktop client or from logging in directly to the portal (https://adobe.com/creativecloud.html)
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https://adobe.com/creativecloud.html

